
 

 

 

TO ALL MEMBERS OF THE IAMAW 

AIR CANADA 
 

IF YOU ARE ON GREAT-WEST LIFE BENEFITS OR KNOW A 

SISTER OR BROTHER THAT IS, PLEASE READ THE 

FOLLOWING AND PASS THE INFORMATION ON 
 

 

The Union has been advised by a number of our members that Great West Life 
is conducting phone interviews asking our members what we would consider 
biased questions.  
 
These subjective questions include “how is your relationship with your spouse” or 
“describe what your day includes” or “who takes care of you at home”.  
 
The Union believes that any incorrect response could result in your benefits 
being pended or terminated. 
  
There is no way to validate who you are talking with during a phone call.  
However, if you should choose to speak with them, our advice is to respond with 
the following: 
 

“I would be happy to take a look at your questions with my Union 
representative present at a Union or Air Canada facility.  I will advise you 
when I am available for such a meeting.”  
 

Being a part of a Union gives you choices.  Please use what is within your rights!   
  
In solidarity, 
 

 
 
 
 

Boyd Richardson 
General Chairperson 
 
BR:cp  
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