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Need help?

Your EAP coordin-
ators are here to 
assist you with any 
issues that may be impact-
ing you or the well-being of 
those close to you. Give us 
a call.  

National Office	  
Denis Yelle (888) 992-1010

Atlantic Region	  
Jeff McAulay (902) 223-7911

Montreal 	  
Gilles Filion (514) 972-4095

Toronto 		   
Ron Rawding (416) 882-6997

Winnipeg 	  
Barry Lazaruk (204) 471-5307

Calgary 		   
Léon Dubois (403) 880-2589

Vancouver 	  
Brian Bethell (604) 992-4491

by Brian Bethell, IAMAW EAP representative, Vancouver 

The American Psychological 
Association recently released 
results of what it calls the lar-
gest study of web surfers ever 
conducted, with over 17,000 
individuals surveyed.

It discovered that almost six per 
cent of Internet users have some 
form of addiction to it. 

Internet addiction is defined as 
excessive, non-essential use of 
the Internet that cause psycho-
logical, social or physical prob-
lems for the user.

The Association has concluded 
that Internet addiction is not 
much different than other forms 
of addiction. Some in the study 
indicated they had turned to the 
Internet to escape from their 
problems but were not able to 
lower their usage when they real-
ized the use of the Internet itself 
had become a problem.

Additionally, 30 per cent of those 
surveyed said they turned to the 
Internet as an “escape”.  

Those results are backed up by 
a recent Statistics Canada sur-
vey, which found some Internet 
users choosing the Web in lieu of 
spending quality time with their 
families.  

In addition to web surfing and the 
predominance of Internet chat 

Internet addiction

rooms, there is a growing aware-
ness that addictions to online 
gaming and gambling are becom-
ing problems with instant access 
to virtual casinos and interactive 
games. 

For example, those who are 
becoming hooked on online 
games show clear signs of addic-
tion – some play almost everyday 
and for extended periods of time 
(over four hours),  get restless or 
irritable if they can’t play, and 
sacrifice other social activities. 

Overall, the American Psycho-
logical Association recommends 
individuals who feel their Internet 
usage is creating significant dif-
ficulties in their life should think 
about joining a support group or 
seek professional help.  

Your EAP coordinators are here to 
assist you with resources for this 
issue or any issues that may be 
impacting you or the well-being 
of those close to you. Please give 
us a call.   


